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and to Tpaktikd g v’ app. 22" TekTikig Xvvedpioong
10V Anpotikov Zvpfoviiov Idiov

ApO. Anopaong 372/2009

OEMA
ANyYN 0T0QAONS YO TV GUURETOYN TOV AJHOV GTOV
A&ova mpoteparotnrog 2 «TIIE kon Bektimwon tng
Howtrag Zone» tov Emyeipnolokov
Ipoypappoarog «PHPIAKH XYT'KAIXH» kon tqv
vroPorn mpoétaocng Evraing mpding pe titho
«XYXTHMA OAOKAHPQMENQN YHOIAKQN
AMO®IAPOMON YIHHPEZIQN ITPOX Tovg
AHMOTEXZ TOY AHMOY IAIOY»

fuepa otig 2 XemtepPpiov nuépa Terdptn ot ®pa 19.30 to Anpotikd Zvppodio Tov
Afqpov TAIOY cvvnABe oe Taktikry Zvvedpioon oto Anpotiké Katastnpa, votepa and v v’
apdp. 39601/28-08-2009 npdcokinom tov [Ipoédpov k. Mraton Xprnotov mov dnpociehnke otov
E0IKO YOPO TOL ANUOV Kol €MOOONKE HE OMOJEKTIKO GTOV K. ANUAPYO Kol G€ OAOVG TOVG
Anpotikovg Zvppovrovg v 28-08-2009

To Anpotikd Zopfovito anaptiletor amd tpdvra tpia (33) MéAn.

ITAPONTEZX
AHMAPXOZX: ZENETOZX NIKOX
ITPOEAPOX A.X.: MITATZHY XPHXTOZX
I'PAMMATEAX A.XZ.: BAXIAOIIOYAOX AHMHTPIOZ
ANTIAHMAPXOX: XAPAAAMIIOIIOYAOXZ IQANNHX
ANTIAHMAPXOZX: OEITEPOX BAXIAEIOX
ANTIAHMAPXOZX: [TATXOYPHX AIONYXIOX
ANTIAHMAPXOX: MITAPMITAI'TANNHX XPHXTOX
ANTIAHMAPXOX: [IETPOIIOYAOZ XAPAAAMIIOX
MEAH A.X.: MAPKOIIOYAOX OQTIOX, IIATEPEAHYX IQANNHX, AAEZOIIOYAOZ
BAXIAEIOXZ, ®EPENTINOX T'EQPI'TOX, OEOAQPAKOIIOYAOX TEQPI'TOX, AI'PAIIIAH
BAXIAIKH, KOYKOYBINOX AHMHTPIOX, I'KIQNHY IQANNHX, AAMIANAKH AITEAA,
MHAIQNH ITANAT'TQTA, AAAAMAT'KAY AHMHTPIOX, KAKOYPHX ANTQNHZ,
XPONOIIOYAOX IIETPOX, KANEAAOIIOYAOX TEQPITOX, EANGOX [QANNHX,
I'PETZIZTA EAENH, TPIANTA®YAAOY NIKOAAOZ, XTAMATOIIOYAOX T'EQPI'TOZ,
YAMAPAY I'EQPI'TOX, NTABOX AHMHTPIOZ

AIIONTEZX

MOYPKOI'TANNHX EY®YMIOXZ ANTIIIPOEAPOX A.2Z., MHTPOIIOYAOX AHMHTPIOX AX,,
MIIOYPAAKHY XTEAIOX AX., AEYTOX OEOAQPOX AZX., TZANAKHX IQANNHX AX.
ITEPIMENHX I'EQPTTOX A .X.



AoV dmotdbnke 0TL veioTatal vouun amaptio, o [Ipdedpog k. Mratong Xpnotog
Knpvée v Evopén g Zuvedpiaong Kot Tpv amd TV cu{nTnon Tov BeudTmv TG NUEPNOL0G
d1dtaéng pe mpdToot| ToV, KOTESTN OpOPVa. Kateneiyov 1° 0éua ektdg nuepnotag datoing «Aqyn
amoPa.ong Yo TV cuppeToY] TOV ANpov otov Afova mpoteporotnrog 2 «TIE kot Bedtioon
¢ Howtntog Zomo» tov Emyeaipnowokov Hpoypappatrog «PHOIAKH XYI'KAIZH» kou tqv
vroPoin npotaong évraing mpding pe titho «XYXTHMA OAOKAHPQMENQN YHOIAKQN
AMO®IAPOMON YITHPEZIQN ITPOX Tovg AHMOTEX TOY AHMOY IAIOY», Ady® tov
emelyovtog Tov Bépatog , Kot 1o Anpotikd Xvppoviio eicépyetatl apéows otny e&étaon Tov Bepdtov

™G Nuepnoog ddraéng.
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O IIpdedpog Tov Anpotikod Xvppoviiov k. Mratong Xpnotog elodyel 6to ZvpPovAto yio
ov{Atnon 1o 1° Bépa extdg TG NUEPRGLAC SIATAENC TTOV aPOPE TNV AfYN OTOQAGNS YL THY
ovupeToyn Tov Afjpov otov Agova npotepardotnrog 2 «TIIE ko Bektimon g Howdtntog
Zono» tov Emyeipnowwkod Hpoypappatog «PHOPIAKH XYT'KAIXH» kou tnv vofoin
npotaong évraing npding pe titho «<XYXTHMA OAOKAHPQMENQN YHOIAKQN
AMO®IAPOMON YIHHPEXIQN ITPOX Tovg AHMOTEX TOY AHMOY IAIOY»

Ao Béter IOy Tov ZvpPoviiov to v’ apBp. 40291/02-09-2009 Eyypapo g Teyvikng
Ymnpeciog tov ANpov, 6To 0moio avaeEPETOL OTL:

«X0Gg EVIHEPAOVOVUE OTL :

(1 Zto TAoiGLOL TOV Emyepnoiokov IIpoypappatog «PHPIAKH ZYI'KAIZH»
ovyypnuatodoteitar and 1o Evponaixkd Tapeio [eprpeperakng Avamtuéng (ETITIA) o d&ovag
npotepardtrag 2 «TIIE ko BeAtioon g [lowdtrag Zongy.

20 Ot mpotdoeic mov Bo vroPAnBovv Ba mpémer va sivon emiéSyeg 610 mAaico Tov Ewdukod
otoyov 2.1 «Bektiwon g kabnuepwvng Comg péow TIIE — IodTiun coppetoyn tov moMtdv
omv ¥nowxn EAAGSa» tov EIT Ynoeuxkn Zbykiion, o omoiog €xel ®g 6100 TV 16OTIUN
TpocPacn OA®V TOV TOMTIOV GTIS OLVOTOTNTEG TOV VEDV TEYVOAOYIMV KOl GTN YVAOOT, O
SBeCIUOTNTO YNPLOKOV VINPECIOV TPOS TOVG TOAITEG KOOMG KOl GTNV KOTOTOAEUNGT TOL
YNOLKOL YAGHOTOG GE OAES TOV TIG EKQAVOELS (YEWYPOPIKES, NMKINKES, ATOMO LE ovamnpio
KA1 Evdewrtikd, duvatot va apopolv:

o XV avdmtuén eEeldikevpévey epaproydv mov o vmootnpifovv v evnuépwon, Oa
EVIGYVOOLV TNV KATAPTIOT, eknaidgvon kot At Biov Mdadnon.

o XV avAamtudn EEOIKEVUEVOV EPAPUOYADV OTIMG Yol TOPAOELYILO. EICAYWOYT NAEKTPOVIKDOV
HEGC®V OTN OOOCKAAKY dtadtkacia, mov Bao vrootpiEovy TV evnuépmon, eKTaidevon Ko
Aw. Biov MéOnon.

o Xmv avénon a&onoinong twv TIIE oty exnaidevon.
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Ymv avénon g cvpPfoing tov TIE omv kabnuepvn {1 Tov ToAith.

Xmv  avintodn  Kovotopmv  euvpuloviKav Lanpecidv  pe  evogyduevn  aflomoinon
VPLLOVIKDV VTTOSOUDV.

Xmv éuepoaon oe mopepPdoeic aflomoinong texvoAloyiog mov evViGyVoOvV TNV evepyd
CUUUETOYN TOV TOMTAOV OTIG ONUOKPATIKEG dadikacieg oe cuvepyasio pe Mn KoPepvnrikéc
Opyavaceic (MKO).

Xy €Eao@dAon TV OpOV  «EUTIGTOGUVNGY Kol OGQAAENG KATO Tr YpNon VE®V
TEYVOLOYIDV GE OTL APOPA GTN GYECT] TOATAOV — TEYVOLOYIOLC.

Xy €Eac@dAon TV OpOV  «EUTIGTOGUVIG» Kol OGQAAENG KATO Tr YpNon VE®V
TEYVOAOYIDV GE OTL APOPA GTN SOGPAAICT TOV CLGTNUATOV OO KAKOBOVAEG EMOETELS.
Ymv avénon tov Babuod efotkeimong Tov molutdv og Bépata acedictog twv TIIE.

Yy Peitioon g kadnuepvng (ong tov moltdv pécw TIIE, ot omoieg amockomovv ot
pelmon G AmoTOVUEVNG TPOCTADELIS TOLG Yo TNV TPUYHOTOTOINGT KaOnuepvav
EPYACIOV Kot TN PEATIOON TOV EVKAPIDOV TOV TOVG TOPEXOVTOL.

2V amAOVGTELGT TOV GUVOAALAYDV TOV TOAMTOV 0E0TOLMVTAG EVPLLMVIKEG VANPEGIES O
VELPOAYIKOVS TOUELG, OTMG Yo TOPAOELYILO. GTOV TOVPIGUO, OTIG UETAPOPES, GTNV VYEl,
otV YEmpYyia.

O Anpog Ihiov mpdkertan va coppetéyet otov Aéova Ilpotepardrag 2 «TTIE kot Beltimon
g [lowtmrog Zong» tov Emyepnoiaxod [poypappoatog « PHOIAKH XYTKAIZH» pe v
voPoAn mpdtaong évtalng mpdéng pe titho 1 «XYXTHMA OAOKAHPOMENQN
YHOIAKQON AMOIAPOMON YIIHPEZIOQON ITPOX TOYX AHMOTEX TOY AHMOY
IAIOY ».

H npotewvopevn npdtaon Paciletal otnv xpnom vEag aveRTuYHEVNS TEXVOAOYIOG TOV Koot
EPIKTN TNV TPOGPOCT) GTNV TANPOPOPNGT XWPIG TNV YPNION NAEKTPOVIKOD LITOAOYIGTI] KO
TANKTPOAOYIOV, Y®PIG TNV aAvVAYKN 0 XPNOTNG VO TPOGEPYETAL GTOV ANUO Kot TPOSPEPEL TAN00G
VE®OV DINPECIDOV GTO GUVOAO TV ANUOTAOV aveapTNT®Mg NAKING, LOPO®ONG KO ETOYYEALOTIKNG
e&edikevong.

To ocbotmua omotedel NV oyyp TG TEXVOAOYIOG OGOV APOPA TIS VANPEGIES TPOG TOLG
Anpoteg kot Bo amotereitan amd:

E1d1k6 Moyiopkd kot vikd (software — hardware) mov Ba eykatactabel 6to KeVTpkd KTiplo
0L Afjpov.

Yvokevn hardware Set Top Box mov cuvdéetat otnv tmiedpacn tov Anpot
TnAexovipoA (mTapopolo pe TG TMAEOPACNG).

Ovvrnpeoiec mov Ba Tpocseépovtan Ha givar :

Human Capital Management System
[MAHPO®OPIAKO XYZTHMA AHMOTIKHZ [TAHPO®OPHZHX - CITY GUIDE
2Hotnua Anpotikng Atktvokng Tniedpaong kot Tniedpaong Yynang evkpivelag
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o  Yvotnuo Anpotikng Aktvokng Padtopmvikng eKmoumng

e XHomua «Bonbewog mpog tov Anpdtn» “Home assistance”™

e Yoo TPoPoing TV SNUOTIKMOV VINPEGLOV GE YIYOVTO00OVEG
e  Ymnpeoieg Eykatdotaong kot vrostpiEng v 5 xpovio

e Xvokevn STB (Set Top Box)

(4) H dwdwaocia yio v évtagn g tpotevopevne Tpaéng okoAovbel ta TapakdTm Prpoto:

o 'Eleyyog minpodmtog tov vroPAndéviov ctotyeimv g npdtacns and v Ewwm Yanpeoio
Awyeiprong E.IT «Pnoaxn Zoykiiony». Epocov kpibel avaykaio, 1 EYA dbvator va {ntmoet
TV VTOPOAN] GUUTANPOUATIKOV GTOYEl®V amd Tov d1Kaovyo, To Omoio TPEMEL Vo EYOVV
vtoPAnOel émg v Evapén g dadikaciog a&loldynong.

o A&woAdynon tov mpotdoewv oamd v Ewiwnm Yanpeoia Awyeipong E.IT «¥Pnotoxy
YOykAony, pe Paon ta kpitypla wov eykpidnkav amd v Emtpomn [HopakoiovOnong kot
e€e1d1kedovTaL oTNV TPOCKANCOY| GYETIKA LE TNV:

1. Zo@nVvewn TG TPOTEWOUEVNG TPAENG

ii. Trpnon eBviKdV Kot KOWOTIK®V KOvOVEOV
iii. ZKompUATNTA TG TPAENG Kot
v. QpdTo ™S TPa&nc.

A@ov Aapete vToyn:

(1) Ola ta mpoavaeepHévta
(2) Tnv pe apBpd 09 2.1 Avowkrn Ilpdokinon (Ap. [pwt.: 154.384/YZ11999-A2/10-07-2009) tng
Ewumg Ymnpeoiog Awyeipiong Emyeipnoiaxov Ipoypappatoc « Pnotokn Zoykion»

Hoapaxaiovpe, 0TOS OTOPACIGETE :

Tnv ovppetoyn tov Aquov otov Afova Ilpotepadtrag 2 «TIIE kou Bektioon g
[Towmtog Zong» tov Emyeipnoiaxod [poypdupatog « PHOIAKH XYTKAIZH», kot tv vrofoin
npotaong  évtagng mpaéng pe titho «XYXTHMA OAOKAHPOQMENON YWHOIAKQN
AMOIAPOMON YITHPEXION ITPOZ TOYZ AHMOTEZ TOY AHMOY IAIOY»,

TPOTEIVEL TNV ANYT GYETIKNG ATOPAGTG.

TO AHMOTIKO XYMBOYAIO
"Exovtag vroyw to avotépm

AINIOPAXIZEI OMO®QNA
Eyxpiver v ocvppetoyn tov Anpov otov Aéova [potepardmrog 2 «TTIE ko Behtioon g
[Towttog Zong» tov Emyeipnoiokov Ipoypdupatog « PHOIAKH XYTKAIXH», kabdhg Kot v
vrofoAn mpdtaong évtatng mpaing pe titho «XYEXTHMA OAOKAHPOMENQN WYHOIAKQN
AMOIAPOMON YITHPEXION TTPOZ TOYX AHMOTEXZ TOY AHMOY IAIOY»



211 GLVEXELDL VTOYPAPETOL OO TO TAPOVTIA GTY GVVEdPiae MEAN.

O ITPOEAPOX A.X. TA MEAH

MITATEHX XPHXTOX



